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Introduction 
 
The Investigational Drug Services (IDS) Pharmacy at UNC REX Health Care is embedded 
within the inpatient pharmacy, which is located on the ground floor between the cafeteria and 
the Women’s Center.  

 
IDS-related dispensing activity at UNC REX Health Care is supported through oversight from 
the UNC Health Care Central IDS team. Central IDS is located at UNC Health Care 
Neuroscience Hospital in Chapel Hill. A pharmacist from Central IDS will serve as the liaison to 
REX pharmacy staff. REX inpatient pharmacy staff will be onsite locally at UNC REX to perform 
dispensing and accountability functions. Additionally, a pharmacist on the Central IDS team will 
be on call 24/7/365. 

 
Access to REX inpatient pharmacy is limited to authorized staff only. Controlled access is 
granted by an approved ID badge only. In case of an emergency after normal business hours, 
hospital police have access to the pharmacy. 
 
Central IDS requires all documentation from the sponsor to be supplied only in electronic 
format. 

 
Central IDS has an onsite destruction policy for both hazardous and non-hazardous drugs.  
 

 
REX IDS pharmacy business hours: 

Monday – Friday  8:30am – 2:30pm. 
Closed all major holidays. 

 
REX inpatient pharmacy operational hours: 

Sunday – Saturday 24 hrs 
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Shipping Information 
 

Do not address shipments to the investigator. 
Please address shipments as designated below. 
If shipments are addressed to the investigator,  

the product will be delivered to the investigator’s office and not to the pharmacy.  
This could lead to a need for inappropriate quarantine of product. 

 
 
UNC REX Health Care Satellite IDS 
 

UNC REX Health Care           
Inpatient Pharmacy 
Attn: Investigational Drug Services 
4420 Lake Boone Trail  
Raleigh, NC 27607 

Phone: 919-784-2387  

 
 
 
UNC Health Care Central IDS 
 

Investigational Drug Services 
University of North Carolina Hospitals 
Room N3122 3rd floor connector link 
101 Manning Drive 
Chapel Hill, NC  27514 

Phone: 984-974-0469 Fax: 984-974-3471 

 
 

 

Equipment Information 
 

 All UNC REX pharmacy locations listed above have controlled room temperature 
storage and refrigerated drug storage.  

 Temperature monitoring is continuous and measurements are permanently documented 
every 15 minutes and can be provided upon request. If any of the equipment 
experiences an out of range temperature, responsible parties in the main inpatient 
pharmacy are paged and will respond appropriately.  

 All refrigeration equipment is supplied with backup electricity via generators in the event 
of a power failure.  

 Refrigeration equipment is certified annually and this documentation is available upon 
request. 
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REX General IDS Contact Information 
 
Central IDS Pharmacist Liaison: 
Jennifer Thompson, PharmD   Jennifer.thompson3@unchealth.unc.edu 984-974-5647 
 
Rex IDS Primary Pharmacist: 
Jennifer Hopper, PharmD  Jennifer.hopper@unchealth.unc.edu  919-974-7343 
 

Central IDS Contact Information 
 

General IDS:  invstdrgs@unchealth.unc.edu  
 

Pharmacists 

Name Email Phone 

Andrew Thorne, PharmD, MS andrew.thorne@unchealth.unc.edu 984-974-0040 

Jennifer Thompson, PharmD jennifer.thompson3@unchealth.unc.edu 984-974-3369 

William Zhao, PharmD, PhD yun.zhao@unchealth.unc.edu 984-974-3888 

Kristen Gray, PharmD kristen.gray2@unchealth.unc.edu 984-974-3777 

Maria Bullis, PharmD maria.bullis@unchealth.unc.edu 984-974-0041 

Linda Manor, Rph linda.manor@unchealth.unc.edu 984-974-5647 

Sarah Law, PharmD sarah.law@unchealth.unc.edu   

Technicians 

Name Email 

Caressa Goss, CPT caressa.goss@unchealth.unc.edu 

Pam Jones, CPT pamela.jones@unchealth.unc.edu 

Freddie Asamoah, CPT frederick.asamoah@unchealth.unc.edu 

Marcia Gibson, CPT marcia.gibson@unchealth.unc.edu 

Daniel Galeana, CPT daniel.galeana@unchealth.unc.edu  

Josh Lee, CPT joshua.lee@unchealth.unc.edu  

Reimbursement Analyst 

Name Email 

Susan Reese susan.reese@unchealth.unc.edu  984-974-8299 
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Monitor Visit Communication 
 
PLEASE NOTE: Monitor visits to the pharmacy are available by appointment only.  
 
Making an appointment: 
 

1. The sponsor monitor should contact their designated Clinical Research Associate (CRA) 
or Study Coordinator to let them know they need to schedule a monitoring appointment 
with REX General IDS pharmacy.  

2. The REX CRA/Study Coordinator or the sponsor monitor will then call the General IDS 
pharmacy, to request a Monitor Appointment  

3. Sponsor monitors will be emailed a temporary Vestigo™ login/password to access 
documents prior to site visit (see Day of Visit below). 

 
Table 1. Available Appointments and Locations* 
 

Location Phone Number Days Availability 

Rex General IDS 919-984-2387 Monday – Friday 8:30 AM – 2:30 PM 

Central IDS 984-974-3777 Monday – Friday 
8:30 AM – 12:00 PM 

1:00 PM – 3:30 PM 

 * Variations in allotted time will be accommodated as necessary when notified at point of scheduling for 
closeouts and audits. 
 

For a monitoring appointment, please call the Pharmacy where your drug is stored and have the 
information below available:  

 
Monitor Contact Information Needed when Scheduling: 
 Monitor Name:       

Monitor Email:       
Monitor Phone #:       
Company Monitor Associated with:      
All Studies Monitored:       
*** It is very helpful if you know UNC’s 4-digit IDS number *** 

 
Visit Request: 

4-Digit IDS Number:     
Type of Visit: Monitoring, Close-out, or Audit 
Date:      
Time:      
*** Please note available times for scheduling on previous page (Table 1) as 

they are different depending on the location you will be visiting: *** 
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Day of Visit: 

1. The monitor will only have access to the IDS pharmacy and temporary Vestigo™access 
during their designated appointment time.   

2. Even if the monitor is off-site and does not plan to come to the IDS pharmacy, the 
monitor needs an appointment with IDS pharmacy to be given temporary access to 
Vestigo™. 

3. Vestigo™ will send an email to new monitors with the details of their access. Otherwise 
monitors will log into https://monitor.vestigo.biz and use their current Vestigo™ 
password. The monitor will need to view and print relevant documents or records in a 
location separate from the IDS pharmacy. Alternatively, they can save documents as 
.pdf files to print later. 

4. If the sponsor has issues with Vestigo™, they should contact the company directly. 
Contact information for Vestigo™ is in the email sent along with their temporary 
password. 

5. In the unlikely event that Vestigo™ is experiencing downtime during the monitor’s visit, 
the pharmacy will send the monitor the drug accountability record forms (DARFs) and 
shipping documents when the system is available. 

Training Process Summary 
 

1. Many protocols request IDS staff to perform online training sessions.  The Central 
IDS liaison will be responsible to do these training sessions during their office time as 
time permits and only if other training avenues are not available.  

2. Satellite IDS primary pharmacists are trained on each new study by the pharmacist 
of record that prepared the study protocol for dispensing. 

3. Per UNC IDS SOPs, some online trainings will be performed and others will not be 
performed by IDS. Please refer to UNC IDS SOP-04 for further guidance. Note: in an 
effort to keep this packet relatively brief, all SOPs are not included but can be 
provided upon request. If the Training SOP does not clarify training policies pertinent 
to a given study, please ask the Central IDS staff for clarification at 
invstdrgs@unchealth.unc.edu.  

4. All Central IDS and UNC REX General IDS staff will document their training.  
 

5. All Central IDS personnel and the REX IDS primary pharmacist are currently trained 
in Good Clinical Practice (GCP) and Human Subject Protection (HSP) training. 
These trainings are repeated every 3 years through CITI. Certificates can be 
produced upon request.  

 

6. Amendments and Investigator Brochures that do not impact the pharmacy will be 
stored with other study documents, but no training will be documented. 

 

7. If there are questions after normal business hours, a Central IDS pharmacist is on 
call 24 hours a day, 365 days a year at page number 919-216-9727. 

https://monitor.vestigo.biz/
mailto:invstdrgs@unchealth.unc.edu
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Investigational Drug Services System Policy 
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UNC Health Care IDS Electronic Records Memo 
 
 
 
Investigational Drug Services 
UNC Health Care  

 
 
 
January 2, 2018 

 

To Whom It May Concern:  

 

UNC investigational Drug Services (IDS) will institute the use of electronic study records in 

Vestigo™ for all new trials beginning February 1, 2018. Vestigo™ is a web-based software 

system designed especially for accountability of investigational drugs, and is able to 

electronically store all of the documents that are needed for an electronic study record.  

 

IDS requires all study documents in electronic format so they can be uploaded to Vestigo™ 

and/or the IDS shared drive and stored as electronic study records. All paper documents will be 

scanned and stored as an electronic document in Vestigo™. Once the scanned document is 

validated by at least two IDS personnel to have been stored appropriately, the paper document 

will be discarded.  

 

All study documents provided by the sponsor such as protocols, investigator brochures, 

pharmacy manuals, and IRT instructions will be saved as electronic documents and the paper 

copies will be shredded on site. We will not keep paper copies of any sponsor documents that 

are saved electronically.  

 

Monitors and study staff will be given access to Vestigo™ to view all of the needed documents 

at monitoring visits.  

 

Please bring any issues or concerns to our attention prior to opening the study.  

 
 
 
Thank you very much,  
Sue Pope, RPh 
Manager, Investigational Drug Services 
 
Andrew Thorne, PharmD, MS 
System Manager, Investigational Drug Services 
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UNC Health Care Vestigo Memo 
 
 

Investigational Drug Services 
UNC Health Care   
 

 

Feb 20, 2019 

To Whom It May Concern:  

UNC Investigational Drug Services exclusively uses Vestigo logs on all trials. Vestigo is a 

computerized inventory system designed especially for investigational drugs, which is able to 

electronically capture accountability for the investigational agent and the subject dispensations 

and returns.  

All records related to investigational agent accountability, single subject accountability, multiple 

subject accountability, and return and destruction accountability will be kept in Vestigo. Monitors 

are required to process returns, destruction, quarantine, and product returns to the sponsor in 

Vestigo at the time of monitor visits. IDS will not accept sponsor-provided forms documenting 

the above listed items, nor will IDS process these items in Vestigo on behalf of the monitor. 

Vestigo logs will be the standard logs that we will use. Sponsor logs will not be used. 

If you require information that is not included in the Vestigo logs please bring it to our attention 

and we may be able to have a Vestigo log customized to obtain the required information.  

Please address any concerns with this policy with our personnel during your visit.  

Thank you very much,  

Andrew Thorne 

 

Andrew Thorne, PharmD, MS  

System Manager, Investigational Drug Services 

UNC Health Care 

Chapel Hill, NC  27514 


